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Accelera Diagnostics
GET THE SOFTWARE

Download the latest software version here:

CUMMINS.COM
- SOFTWARE SUPPORT PAGE -

Scroll down near the bottom of page 
and click on the "Download" option

• Go to Answers 
• Request the software be installed on your computer

ANSWERS SOFTWARE REQUEST
• Search for "Accelera Diagnostics“
• Follow the onscreen instructions to install the software

CUMMINS EMPLOYEES

https://www.cummins.com/support/digital-products-and-services-support/accelera-diagnostics-support
https://cummins.service-now.com/esc?id=emp_taxonomy_topic&topic_id=9d9017801bc6f110d79e97d7b04bcb35
https://www.cummins.com/support/digital-products-and-services-support/accelera-diagnostics-support
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Accelera Diagnostics
PRODUCT KEY – SNAP ON ACCOUNT

Accelera Diagnostics requires the 
purchase of a product key. Once 
the software is installed on your 
computer, logon to the Snap-on 
website and purchase a product 
key. If you are a new user, create 
a new user account.

PURCHASE ACCELERA 
PRODUCT KEY

https://accelerazero.snapon.com/Login.aspx
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Logon with your 
username and password.

Select SOFTWARE and 
then select ADD TO 
SHOPPING CART.

Accelera Diagnostics
PRODUCT KEY - PURCHASING
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Before you can check out, the 
system requires that your billing 
address is on file. 

Click on the ADD ADDRESS 
button and add your billing 
address. Once the address is 
added, click on BILL TO THIS 
ADDRESS to proceed and check 
out. 

Accelera Diagnostics
ADD BILLING ADDRESS



6

For credit card payment, click 
on:
• “Pay by Credit Card” 
• Follow the onscreen prompts

Accelera Diagnostics
CREDIT CARD PAYMENT
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To pay by purchase order,  
click on the “Purchase 
Order” link.

Accelera Diagnostics
PURCHASE ORDER PAYMENT
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Follow the instructions on 
screen and click on PAY BY 
PURCHASE ORDER to continue.

Accelera Diagnostics
PURCHASE ORDER PAYMENT
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• Attach the Purchase Order 
document 

• Add your email address
• Check the box indicating that 

you have read, understood, and 
agree to the terms and 
conditions of the purchase

• Click the PLACE ORDER button

Accelera Diagnostics
PURCHASE ORDER PAYMENT
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Once the payment is 
verified, the product key 
and serial number are 
displayed on the screen.

The information is also emailed to you. 

Accelera Diagnostics
COMPLETED PAYMENT
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Once the Accelera product key is purchased, it will need to be registered and activated 
with NEXIQ Technologies. 

Click on the SIGN UP button to create a new user profile. https://registration.nexiq.com/

Accelera Diagnostics
ACTIVATE LICENSE

The username and password created on the 
NEXIQ registration page will be used to logon 
to the Accelera software.
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When you are completing the new user registration page for NEXIQ, the “org reference” 
is not used and should default to NO.   

If you are a Cummins employee, use “Cummins” for company name. 

Accelera Diagnostics
ACTIVATE LICENSE
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Once the registration is 
completed, an email is 
sent to activate your user 
account.  

Click on the link to 
“activate your account”.

Accelera Diagnostics
ACTIVATE LICENSE
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1. Once the registration is 
complete and your user profile 
is created, launch the Accelera 
diagnostics software. 

2. Logon with the username and 
password created on the NEXIQ 
registration page.

Accelera Diagnostics
ACTIVATE LICENSE
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After logging in, you will be 
prompted to enter the product 
key and serial number (it was 
provided on the completed order page 
and emailed to you). 

Fill in the information and click 
on REGISTER.  

Accelera Diagnostics
ACTIVATE YOUR LICENSE
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From the Home page,  
click the drop-down 
menu and select the 
adapter you are using. 

Only adapters that have 
the driver file installed 
will show up in this list.  

• bottom left corner shows 
Adapter connection status.

• bottom right corner shows the 
software version.

Accelera Diagnostics
HOME PAGE
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Using the AUTO 
DETECT option, 
Accelera searches 
all compatible 
systems and 
modules.

This can take up to 2 
minutes. 

Accelera Diagnostics
CONNECTION SCREEN/TAB | AUTO DETECT



18

Using the MANUAL 
CONNECTION option, select 
the correct module and 
click CONNECT.   

Utilize the search bar to 
find the desired module

On Legacy products, use the drop-
down arrow to expand the menu and 
select the appropriate CAN channel.

Accelera Diagnostics
CONNECTION SCREEN/TAB | MANUAL CONNECTION
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Once successfully connected, the dataplate screen automatically opens.

The SCM calibration version and serial number are displayed on this page. 

Accelera Diagnostics
DATAPLATE SCREEN/TAB
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Accelera Diagnostics
FAULTS SCREEN/TAB

Use the Faults screen 
to read fault codes, 
fault description, 
status and lamp 
color.
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To view more detailed 
information about a 
specific fault, click on 
the arrow in the freeze 
frame box. 

Accelera Diagnostics
FREEZE FRAME DATA
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Depending on the module 
type and calibration revision, 
some parameters are 
editable. The green unlocked 
icon indicates the parameter 
is editable.

To edit a parameter, double 
click on the field. Some 
parameters are open text 
fields, some are selectable 
drop-downs. 

Click on the “Send to SCM” 
icon to save and write the  
parameter changes to the 
SCM/module. 

Accelera Diagnostics
PARAMETERS SCREEN/TAB
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The Monitoring tab 
allows different data 
streams to be 
monitored and logged 
while the vehicle is in 
operation. 

Select the inputs to be 
monitored and move 
them from left to right. 
Use the navigation 
buttons at the top 
right for custom
configuration. 

Accelera Diagnostics
MONITORING SCREEN/TAB
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Use the Tests tab to 
perform system tests.

The list of Tests will 
vary depending on the 
module type and 
calibration version. 

Select the desired test 
and follow the 
prompts or instructions 
on the screen. 

Accelera Diagnostics
TESTS SCREEN/TAB
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Use the calibration 
tab to check if the 
module is on the 
most current 
calibration revision. 

Also use this page to 
search for available 
calibrations from the 
web or already 
stored on your local 
computer. 

Accelera Diagnostics
CALIBRATION SCREEN/TAB
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Click on Find Online 
to search for a 
calibration on the 
web. 

Once the calibration 
file is found, either 
save it to the local 
computer/drive or 
click on install to 
send it directly to 
the SCM. 

Accelera Diagnostics
CALIBRATION SCREEN/TAB
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To use a calibration already 
stored locally on the local 
computer:  
• From “This PC” expand the 

drop-down menu for the 
correct product.

• Click on the part number to 
populate the calibration 
codes. 

• Right click on the desired 
calibration.

• Click on Transfer To SCM to 
start the calibration process. 

Accelera Diagnostics
CALIBRATION SCREEN/TAB
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By default, Accelera 
Diagnostics will create 
a new work order 
every time it connects 
to a vehicle.  

From the work order 
tab:
• View existing work 

orders.
• Import a work order 

that has been shared 
with you. 

Accelera Diagnostics
WORK ORDER SCREEN/TAB
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Use the audit trail tab to 
view what changes have 
been made to the module 
during each connection. 

In this example, we can 
see several adjustable 
parameters were modified 
and a new calibration was 
downloaded. 

Accelera Diagnostics
AUDIT TRAIL SCREEN/TAB
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From the settings tab:
• Select which adapter is being used.
• Disable work order mode (this is turned on by default).
• Change the preferred language. 

Accelera Diagnostics
SETTINGS SCREEN/TAB
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